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A Desktop CRM (Customer Relationship Management) System is a Software Application that is
installed on a user's computer or local Server and is designed to manage Interactions with Customers
and Prospects. It provides a way to store and manage Customer data, track sales Opportunities, and
automate various Business Processes.
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Date
04/05/2023
10/05/2023
13/05/2023
16/05/2023
12/09/2023

Customer Name
M P INDUSTRIAL TRA...
AKSHARCHEM(INDIAJL...
AKSHARCHEM(INDIA)L...
USHA ENGINEERINGS
MYG Engineering Servi..

Subject
COUNTER BA..
CHARGING KIT
CHECK VALVE
40 LTR CONT..
OFFER FOR DI...
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105504.46
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524564.39
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Open
Close
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Refresh (F5)
Print (F12)
Export

Close (Esc)

Total Records: 5

Desktop CRMs Typically offer a range of features and Functionalities,

Including Contact

management, sales forecasting, lead and opportunity management, marketing automation, Customer
service and Support, and Reporting and Analytics.

One advantage of a Desktop CRM System is that it can be used offline, meaning that users can
access and update Customer data even when they are not connected to the internet. Another
advantage is that desktop CRMs typically offer greater customization options and greater control over
data security compared to Cloud-Based CRMs.
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Pending Proforma Quotation Form CRM

Pending Proforma Quotation
Employee Name : ALL v Refresh (F5)
N D Date Customer Name Subiet Amount Ssus  Folowwp awely ] CleariFi0)
S E 04/04/2022 ACE AUTOMATION EN... 412.35 Close  Lost KAIALCHAUH... KA | Cloge (Esc)
3 13 05/04/2022 DUCA HYDRAULICS OFFER FORM... 109623.04 Close  Got KAJALTHAPA KA
3 4 05/04/2022 CHANDAK SPRAYER IN... FILTER 64425.85 Close  Got CHANDRAKA... CH
4 s 08/04/2022 ACE AUTOMATION EN... OFFERFORR... 10600.80 Close  Got KAIALTHAPA KA
5 6 13/04/2022 MEHTAENTERPRISES ~ OFFERFORP.. 58544.74 Close  Got KAIALTHAPA KA
6 7 15/04/2022 G.S. Engineering Works ~ OFFER FORG... 4885.18 Close  Got KAJALTHAPA KA
7 8 16/04/2022 INFOTECH ENGINEERL... OFFERFORV... 49364.18 Close  Got KAIALTHAPA KA
8 9 20/04/2022 APOLLOTECHNO INDU... OFFERFORD... 100710.22 Close  Got KAJAL CHAUH... KA
9 10 21/04/2022 RENOM ENERGY SERV... OFFERFORB... 8672.62 Close  Got KAJALTHAPA KA
10 16 09/05/2022 RENOM ENERGY SERV... OFFERFORB... 8496.67 Close  Got KAALTHAPA KA
11 18 14/05/2022 KHANNA HYDRAULICS OFFERFORA... 11380.78 Close Got KAJAL THAPA KA
12 19 14/05/2022 Umberto Ceramics Int... OFFER FORA... 5926.83 Close  Got KAALTHAPA KA
13 24 02/06/2022 S.S.TRADINGCO.(S) ~ OFFERFORA... 60095.65 Close  Got KAALTHAPA KA
4 26 06/06/2022 VARDHMAN SPECIALS... OFFERFORV.. 3237.54 Close  Got KAJALTHAPA KA
15 27 06/06/2022 ASHIRVAD INDUSTRIES OFFERFORB... 1107237.86  Close  Got KAALTHAPA KA
16 28 08/06/2022 PINNACLE ENGINEERI... offer for filter ~ 51972.71 Close Lot NEHAPATEL  NE
17 29 09/06/2022 KRISHA CORPORATION ~ OFFERFORAL... 12281.15 Close  Got NEHAPATEL  NE
< >
Total Records: 173 v -
Post Inquiry Form CRM
P Cutomes Relationibp Management =]
Post Inquiry Last Voucher No.: 4
nquigNo:[0 | Company Name : NEXA MUMBAI | Date & |25/04/2024 Add (F1)
Customer Neme : |NEXA MUMBA ~|  Contact Person : MOHAN C | Time:[142:07 | -
Address : [PLOT NO-107NEW PANVEL - MobileNo1: Birthday : 250472024
INDUSTRIAL AREA SECTOR 1(S), e r——s Delete
NF 5) v Mobile No2: & ZIII° Anniversary : gwmfiv
City: AHMEDABAD | Email  {clivs Qrosssmumpucm, v} Inquiry Type : BY MAL v | Ssave(Fs)
Area : |42/4IMADHAV ESTATE VASTRAL | GST No. : [FSFUSJ44VG78SD5 ] Cloar (F10)
State :  Gujarat v Remarks : [Posl Inquiry ]
| No Dascrption Unt GST Oy Rate Disc Amourt Sub Amount
1 GIlaR Nos 18.00 10 169.76 0.00 1,697.60 169.76 Budget : PL] Close (Esc)
» |2 Goss Nos 1800 20 ECEUR 000 280200 140.10 Source : INDIAMART v
3 0SPB 125 PBN1 Nos 18.00 30 52,340.89 0.00 15,70,226.70  52,340.89 Priority : High v
4 OMP 100 (D) Nos 18.00 41 42,167.50 0.00 17,28,867.50 42,167.50 Reference : (Online J
5 F12-030-MF-1V-K-000-0000-P0 Nos 18,00 20 2,40,848.60 0.00 48,16,972.00  2,40,848.60 Inquire by : HETALKABARIYA +
6 ROTARY SHAFT (RM10629) Nos 18.00 25 100 0.00 25.00 1.00
: 4 SBO 450-0,6A6/112U-450AK (HYDAC  Nos 18.00 02 3,17,682.00 0.00 6,35,364.00 3,17,682.00 AL L
8 255 160 A63 12BA A AA (WR160) Nos 18.00 10 24,162.76 0.00 2,41,627.60 24,162.76 Status : Open e
1GST: |0
CGST : (809782 42
SGST:{809782 42
. . Total : |10617147.23 l A
NOTE: Select fieid to create new master from the same screen using F7 key | Use Fi1 to Add New ftem 0
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Item Master Form CRM

5793 Records

Brand Name Prod Weight Category Nam Group Code HSN

2 SGP 01 (0A) SUPREMO 195 GearPump  SGPOA 84136010 18.00 50.00 3959.51 120 CC/REV,...
3 SGP 02 (0A) SUPREMO 200 GearPump  SGPOA 84136010 18.00 50.00 3959.51 165 CC/REV,...
4 SGP 03 (0A) SUPREMO 205 GearPump  SGPOA 84136010 18.00 50.00 3959.51 2.25CC/REV,..
5 SGP 04 (04) SUPREMO 207 GearPump  SGPOA 84136010 18.00 50.00 3359.51 3.20 CC/REV,...
6 SGP 05 (04) SUPREMO 210 GearPump  SGPOA 84136010 18.00 50.00 3959.51 3.80 CC/REV,...
7 SGP 06 (0A) SUPREMO e GearPump  SGPOA 84136010 18.00 50.00 3959.51 4,50 CC/REV,...
8 SGP 07 (1A) SUPREMO 292 GearPump  SGP 1A 84136010 18.00 50.00 3959.51 5.10 CC/REV,...
10 SGP 09 (14) SUPREMO 254 GearPump  SGP1A 84136010 18.00 50.00 3959.51 6.00 CC/REV,...
u SGP 12 (14) SUPREMO 3.02 GearPump  SGP1A 84136010 18.00 50.00 4424 8.50 CC/REV,...
n SGP 16 (1A) SUPREMO 3.08 GearPump  SGP 1A 84136010 18.00 50.00 41242 11.00 CC/RE...
| pE] SGP 20 (1A) SUPREMO 397 GearPump  SGP1A 84136010 18.00 50.00 5056.98 13.50 CC/RE...
14 SGP 23 (1A) SUPREMO 401 GearPump  SGP1A 84136010 18.00 50.00 5056.98 15.70 CC/RE...
15 SGP 27(1A) SUPREMO 4.10 GearPump  SGP1A 84136010 18.00 50.00 510730 18.20 CC/RE...
16 SGP32(14) SUPREMO 421 GearPump  SGP1A 84136010 18.00 50.00 5218.37 21.80 CC/RE...
17 SGP 40 (1A) SUPREMO 443 GearPump  SGP1A 84136010 18.00 50.00 5218.37 27.30 CC/RE...
1B SGP22(24) SUPREMO 740 GearPump  SGP2A 84136010 18.00 50.00 10049.40 16.67 CC/RE...
19 SGP32(2A) SUPREMO 750 GearPump  SGP2A 84136010 18.00 50.00 10049.40 .73 CC/RE...
20 SGP 41(2A) SUPREMO 0 GearPump  SGP2A 84136010 18.00 50.00 10045.40 28.79 CC/RE...
2 SGP 47 (24) SUPREMO 8.60 GearPump  SGP2A 84136010 18.00 50.00 Ac ml(‘?\ " 374 CC/RE... "

" crngaine nnr e an Ase O fenae Bsavienin 10 A n LART

Quotation Form CRM

Unt
1 D DM18/1 C08 Nos 9,245.41 e
2 PVG 32 Nos 18.00 1 9,91,718.41 0.00 9,91,718.41 9,91,718.41 CGST: 0
3 SEAL KIT FOR OMR SERIES-4 Nos 18.00 0.00 10,571.54 0.00 0.00 NaN SGST: 0
4 DEUTSCUH CONNECTOR-DT04-2P  Nos 18.00 226 527.51 0.00 1,19,217.26 527.51
5 ACTUATOR PVEA 32 Nos 18.00 1544 87,765.33 0.00  13,55,09,669.... 87,765.33
6 Charging Kit M510503-05 Nos 18.00 7781 18,265.41 0.00  14,21,23,155.... 18,265.41
7 D042153 Nos 10,859.68 1,08,596.80 10,859.68
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Return Goods Memo Form CRM

¥ Customer Relationship Management @
Return Goods Memo (RGM) Last Voucher No.: 131
RGM No : | . O Replacement @ Repairing @ Rejection RGM Date : 25/04/2024 — Add (F1)
Service Report No : | Contact Person : |MR. JAY PATEL : DC Date : (25/04/2024 3~ e
Customer Name : |R AINDUCTION Email: i Coii '.", N Date of Receipt : 25/04/2024
Address : [SUBPLOT NO 11/1 OF GURUDEV |~ Mobile No 1: |5 Customer’s DC No : |CFSE4515 feleta
‘INDUSTR[AL AREAS, PLOT18OF — =
|1 11 INEV INNIISTRIAL AREA 2 (3 Mobile No2: C2iiiT2'0 Transporter Details : | | Save (F5)
State : | Gujarat | GST No.: | S | Purchase Status : Open e
ear
Action to be Taken : Accounts v Inquire by : HEENA GOSWAMI Assign To : ASHOKKUMZ - Sales Status : Open 3
Remarks : | | Print (F12)
No Descnption Unit GST PartNo Senal No RGM Images Email
1 SEAL KIT FOR OMR SERIES4 Nos 18.00 1511159 GVSFR155
2 SB330-20A1/112U-330AHYDAC)  Nos 18.00 3380485 SHUS154 Close (Esc)
» 3 DEUTSCUH CONNECTOR-DT04-2P  Nos 18.00 2564099 sGYa4s21 e
| —— o [ s )
e = o
A
Browse Browse
< >
NOTE: Select particular field to create new master from the same screen using F7 key | Use F11 to Add New ftem |
Statos frsert

Some of the most common features found in Desktop CRMs include:

Contact Management: A desktop CRM system allows businesses to store and manage all customer
and prospect data in one place, including contact information, communications history, and
transactional data.

Sales Forecasting: This feature allows businesses to predict future sales and revenue based on
historical data, market trends, and other factors.

Lead and Opportunity Management: Desktop CRM systems enable businesses to track and
manage their sales pipeline by managing leads and opportunities through different stages of the sales
process.

Marketing Automation: This feature allows businesses to automate various marketing tasks, such
as email campaigns, social media marketing, and lead nurturing.

Customer Service and Support: Desktop CRMs can help businesses manage customer service
and support by providing a centralized platform to track and manage customer inquiries, issues, and
complaints.

Reporting and Analytics: A desktop CRM system can provide businesses with a range of reports
and analytics to help them track key metrics, such as sales performance, customer retention rates,
and marketing ROI.
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Customization: Many desktop CRM systems allow businesses to customize their system to meet
their unique needs, such as adding custom fields, workflows, and integrations.

Offline Access: One advantage of a desktop CRM system is that it can be used offline, allowing
users to access and update customer data even when they are not connected to the internet.
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