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Desktop CRM  
 
 
 

A Desktop CRM (Customer Relationship Management) System is a Software Application that is 

installed on a user's computer or local Server and is designed to manage Interactions with Customers 

and Prospects. It provides a way to store and manage Customer data, track sales Opportunities, and 

automate various Business Processes. 

 

 

 

Desktop CRMs Typically offer a range of features and Functionalities, Including Contact 

management, sales forecasting, lead and opportunity management, marketing automation, Customer 

service and Support, and Reporting and Analytics. 

 

One advantage of a Desktop CRM System is that it can be used offline, meaning that users can 

access and update Customer data even when they are not connected to the internet. Another 

advantage is that desktop CRMs typically offer greater customization options and greater control over 

data security compared to Cloud-Based CRMs. 
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Pending Proforma Quotation Form CRM 

 
 

Post Inquiry Form CRM 
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Item Master Form CRM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quotation Form CRM 
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Return Goods Memo Form CRM 

 

 

 

Some of the most common features found in Desktop CRMs include: 

 

Contact Management: A desktop CRM system allows businesses to store and manage all customer 
and prospect data in one place, including contact information, communications history, and 
transactional data. 
 

Sales Forecasting: This feature allows businesses to predict future sales and revenue based on 
historical data, market trends, and other factors. 
 

Lead and Opportunity Management: Desktop CRM systems enable businesses to track and 
manage their sales pipeline by managing leads and opportunities through different stages of the sales 
process. 
 

Marketing Automation: This feature allows businesses to automate various marketing tasks, such 
as email campaigns, social media marketing, and lead nurturing. 
 

Customer Service and Support: Desktop CRMs can help businesses manage customer service 
and support by providing a centralized platform to track and manage customer inquiries, issues, and 
complaints. 
 

Reporting and Analytics: A desktop CRM system can provide businesses with a range of reports 
and analytics to help them track key metrics, such as sales performance, customer retention rates, 
and marketing ROI. 
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Customization: Many desktop CRM systems allow businesses to customize their system to meet 
their unique needs, such as adding custom fields, workflows, and integrations. 
 

Offline Access: One advantage of a desktop CRM system is that it can be used offline, allowing 
users to access and update customer data even when they are not connected to the internet. 
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